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FUNDAMENTAL STATEMENTS
Vision statement
The vision of Kenyatta University is to be a dynamic,
Inclusive and competitive centre of excellence in teaching,
learning, research and service to humanity
Mission Statement
The mission of Kenyatta University is to provide quality
Education and training, promote scholarship, service
Innovation and creativity and inculcate moral values for
sustainable individual and societal development
Identity statement
Kenyatta University is a community of scholars committed to
The generation and dissemination of knowledge and
Cultivation of wisdom for the welfare of society
Philosophy statement
Kenyatta University’s philosophy is sensitivity and
Responsiveness to societal needs and the right of every person
To knowledge
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CORE VALUES
Truth
Excellence
Creativity
Self-reliance
Innovativeness
Integrity
Service to Humanity
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FOREWORD
The Student Handbook is an important document which every student must
have and familiarize themselves with. It gives important general information
on the University, on academic matters, as well as guidelines on student
activities and conduct on campus and outside. The Handbook incorporates
summarized basic information which complements detailed information
contained in University policies, statutes, documents and circulars from
authorized University Officers. It provides wholesome instruction on life on
Campus, and will remain a major reference point throughout the students’ life.
In addition, further information will be provided for the online students (Digital School
(DSVOL) and Institutional based students (IBP) on:
1. A welcome message for online students
2. Admission and registration procedures
3. Face to face tutorials
4. Procedures for getting learning content
5. Procedures for online communication
6. Guidance on use of smart phone tablets
7. Exam procedures for both national and international students
8. Contacts of Key University Offices and Regional Centres

I urge all online students to read this hand book carefully in order to familiarize themselves
with the university services and activities. Welcome to Kenyatta University and enjoy your
online studentship
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Welcome Message
We are pleased to welcome you to the Kenyatta University Digital Learning platform. This
interactive platform seeks to facilitate and enhance online learning from anywhere, anytime at
your own schedule and pace. The platform addresses the needs of students registered in Face to
Face (Full time/Part-time), Virtual and Open Learning (VOL) and Blended Learning (For
Continuing Education Programmes)
Get Ready
If this is the first blended learning course you have ever taken using moodle, then I strongly
urge you to do at least one of the following:
1. Attend one of the on-campus “Student online Orientation” sessions held during
orientations every trimester or during face to face sessions.
2. Review the information provided in the online “Student Orientation guide at the Digital
School website” site
3. Check out the Readiness Self-assessment Questionnaire and the Online Student
Readiness Tutorials
Access to Your Course Site
To access or log in to your online course site in Moodle:
1. Go to the Moodle webpage (https://kusoma.ku.ac.ke/)
2. Log in by typing in the full students’ registration number as username
3. The password will be 1234. For a new user, the password will be 1234 and the system
will prompt you to change the password.
4.
5.
6.
7.
8.

Type the current password which is 1234
Type your new password
Save the changes
Click on Dashboard to see your registered courses
Click on any of the course to start reading and doing assignments.
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Troubleshooting


If you have problems accessing or logging into the system (LMS):

1. Go to the Student Help Desk -https://support.ku.ac.ke/
2. Chat with us at http://chat.ku.ac.ke/
3. Call the Digital school offices at (See our Contacts here) http://www.ku.ac.ke/dsvol/contact-us
4. Guides about how to use moodle are available at http://www.ku.ac.ke/dsvol/studentsresources Also use our social media huddles:

Enjoy your Trimester/ Semester
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1.0 GENERAL INFORMATION

1.1 Introduction: The Student Information Handbook
This Student Handbook is an important document which you must have and familiarize
yourself with. It gives important general information on the University, on academic
matters, as well as guidelines on students’ online activities and conduct online and
during examinations. The Handbook incorporates summarized basic information which
complements detailed information contained in University policies, statutes, documents
and circulars from authorized University Officers. It provides wholesome instruction on
life as a blended learning student and spells out what is expected of all students. It will
therefore remain a major reference point throughout your student life.
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1.2 Historical Overview of Kenyatta University
Kenyatta University is located 23 kilometres from the City of Nairobi on the NairobiThika Super Highway on 1,100 acres of land. The long journey to University status
started in 1965 when the British Government handed over the Templar Barracks to the
Kenya Government. These were converted into an institution of higher learning known
as Kenyatta College.
Following an Act of Parliament of 1970, Kenyatta College became a Constituent
College of the University of Nairobi. Consequently, the name changed from Kenyatta
College to Kenyatta University College. It admitted its first batch of 200 students in
1972 to pursue studies leading to the award of the Bachelor of Education of the
University of Nairobi. In July, 1978, the Government transferred the Faculty of
Education of the University of Nairobi to Kenyatta University College Campus. As a
result, the College became the only institution then training teachers at both
undergraduate and postgraduate levels.
The University status was achieved on August 23, 1985, when the Kenyatta University
Act received Presidential assent making the Institution a full-fledged University. The
Act became operational on September 1, 1985 and the University was inaugurated on
December 17, 1985. Kenyatta University immediately started establishing new faculties
and Constituent Colleges. In this pursuit, Jomo Kenyatta University College of
Agriculture and Technology became a Constituent College of Kenyatta University and
in 1988 a full-fledged University, Jomo Kenyatta University of Agriculture and
Technology (JKUAT). In 2007, Pwani University College at Kilifi was established as a
Constituent College. It became Pwani University, a full-fledged university in January
2013. Machakos University College was established in 2009 as a constituent college. It
became a full-fledged University in 2016.
The University has Campuses at Ruiru (2004), Parklands (2007), Kitui (2007),
Mombasa (2007), Nairobi City Centre (2010), Nakuru (2010), Nyeri (2010), Kericho
(2013) and Embu (2013). Other campuses are located in Arusha, Tanzania and Kigali,
Rwanda. In addition to the above campuses, Kenyatta University established Open
Distance and e-Learning Centres in Mombasa, Nyeri, Embu, Parklands, Nakuru,
Kisumu, Kakamega, Garissa, Marsabit and Kericho.
Today KU is one of the premier universities in the country, offering relevant and quality
programmes through the following schools: Education, Pure and Applied Sciences,
Humanities and Social Sciences, Environmental Studies, Business, Economics, Applied
Human Sciences, Hospitality and Tourism, Law, Visual and Performing Arts,
Engineering and Technology, Agriculture and Enterprise Development, Public Health,
Medicine, Architecture and the Built Environment, Creative Arts, Film and Media
Studies, Security, Diplomacy and Peace Studies, Nursing and the Digital School of
Virtual and Open Learning. The Graduate School registers and co-ordinates all students
who are admitted into Postgraduate programmes for their Masters and Ph.D degrees.
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1.3 Administrative Hierarchy of Kenyatta University
The University is headed by a Chancellor who advises the University Council on matters
he considers necessary for the betterment of the University. Up to the year 2002, the
President of the Republic of Kenya was the Chancellor of all public Universities. In
2003, the government effected a major shift in policy whereby each University has its
own Chancellor appointed by the Head of State.
The Chancellor is the one who confers degrees and awards diplomas and certificates.
The University Council is headed by a Chairperson who chairs its meetings. The
Council ensures that the University has a proper and functional management structure
and also monitors and evaluates the implementation of strategies, policies, management
criteria and plans of the University in accordance with the relevant laws and regulations.
The Vice-Chancellor is the Chief Executive Officer of the University responsible for the
day to day running of the University. She/he chairs Senate and all its committees’
meetings and is the custodian of all University articles of administration. The ViceChancellor is assisted in the running of the University by four Deputy Vice-Chancellors,
four Registrars, Chief Finance Officer, Principles of Constituent Colleges and Colleges
within the University, the Chief University Librarian, Deans of various Schools and
Chairpersons of Departments. Others are the Director of University Health Services,
Director of University Enterprises, Directors of various Directorates, Centres and Units
and the Director of Student Affairs.
All these officers and their offices work together to make sure your stay at Kenyatta
University is fruitful and enjoyable.
1.4 Who is a Kenyatta University Student?
(i)
As per the Statutes of Kenyatta University, a student is a person who is
registered in the University during a current academic year for a first or higher
degree, diploma, certificate or such other qualification or courses of the
University as may be approved by the Senate as qualifying a person for the status
of a student.
(ii)
A bona fide student for a particular trimester is one who has paid the fees and is
registered online for the units offered in that trimester.
(iii)
Only bona fide students are entitled to services offered by the University in a
particular Trimester.

1.5 Student Identification
Every student is expected to have a valid University Identity/ Smart Card at all
times, which he/she must show on demand by any officer of the institution.
Crucial services may only be offered against production of the card. This card is
University property and is not transferable to any other person. Students are
advised to keep their cards safe at all times. Renting out the card or any other
University document assigned to a student constitutes serious misconduct
attracting disciplinary action as per the rules governing student conduct.
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1.6 Communication and the Flow of Information in Kenyatta University
1.6.1 Notice Boards
(i)

(ii)

A major medium of passing information on KU Campuses is the notice
boards. These are located in various strategic positions on the campuses. It
is imperative that Digital School students should develop the habit of
reading notices when on campus. This is especially important when you
come for registration, face-to- face tutorials , Continuous Assessment Tests
(CATs) and examinations as the timetables will be pinned on noticeboards.
Notices are released by authorized officers of the University on matters
pertaining to their specific mandate.

1.6.2 The Kenyatta University Television and Radio Services
Kenyatta University operates a radio station, the KU 99.9 FM, which draws
90% of its workforce from the student body. The students work as
volunteer presenters, reporters and news anchors/editors. They are recruited
through a rigorous audition process held once every academic year. This
pool of presenters and reporters constitute individuals pursuing different
degree programmes creating diversity in knowledge that is of advantage to
the student fraternity. This medium has become critical in passing
information, entertaining and educating the University Community and
residents in its environs. KU 99.9 FM provides opportunities for students to
study and enhance their experience in journalism.
The Kenyatta University Television Station (KUTV), launched in November
2015, is already giving viewers a new experience in TV Programming. It is
available in free to air set top boxes.
1.6.3 The Kenyatta University and KUSA Newsletters
(i)

(ii)

The KU Newsletter is a fortnightly publication from the Office
of the Vice-Chancellor. It covers and reports major events in the calendar of
the University.
The Information and External Affairs Committee of KUSA is
mandated to produce at least one newsletter per trimester covering student
activities and highlights of University events.

1.6.4The Kenyatta University Website and E-Mail Services
The Kenyatta University website, www.ku.ac.ke, is a very important source of
information flow. Digital School students are expected to visit it frequently for
important updates such as Trimester dates, calendar of activities, catalogues, tutorial
timetables and CATs and examination timetables. Urgent information and updates such
as change of examination dates and re-opening dates are also placed on the website.
Every student has been assigned an e-mail address for individual as well as official
communication. It is crucial that one checks and uses their e-mail regularly.
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1.7 Social Media
(i)
The University has carefully designed social medial platforms to ease flow of
information and the encourage inquiries on universities matters. Such platforms
include facebook, twitter, Pinterest and online chat platforms. The Digital
School encourages use of it’s chat room for student querries.
(ii)
The University lays great emphasis on positive and responsible use of these platforms.
(iii)
Guidelines governing the student use of the social media are contained in the KU
Student Social Media Policy. Please read this policy carefully.
Please note that abuse or misuse of internet and social media (e.g. Facebook, Twitter,
Pinterest etc) is prohibited by State Law and the University Rules, Regulations and
Policies (see Social Media Policy)
NOTE: Apart from the above listed means of communicating and getting
information, students are also encouraged to call Digital School directly or use email whenever they have urgent enquiries or need assistance. Course facilitators
whose contacts are usually on the course platform can also be contacted as well as
regional centres offices (See the last page of this booklet for all
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2.0 STUDENT SUPPORT SERVICES
THE DIRECTORATE OF STUDENT AFFAIRS
2.1 Mandate of the Directorate
One of the mandates of Directorate of Student Affairs relevant for DSVOL students is
coordination of specialized services to students with special needs. This is usually done in
liaison with the Directorate of Disability Services. In the Main Campus the office of the
Director, Student Affairs is located on the first floor of the Business and Student Services
Centre (BSSC room 121). Director 020 870 4470 or Ext 4470. Satellite campuses have
Deputy or Assistant Directors of Student Affairs who work closely with the Director.
2.2 Resource Centre and Services for Students with Special Needs
Kenyatta University admits suitably qualified students with physical, visual, hearing and
speech impairments. . Many persons with disabilities in Kenya who are educated and in
public service are most likely alumni of Kenyatta University. These students are
encouraged to provide assessment reports at the time of registration to help in
determining their level of need. Whereas they go to the various departments for
instruction, they receive various levels of support at the Directorate of Student Affairs.
This office houses the Resource Centre for students with disabilities. The main functions
of the Centre include:
i)
Orientation and customization of the visually impaired students to the University
ii)
Coordination of the special vans which have been acquired by the University
specifically to ease movement of students with challenges across the University.
iii)
Brailling and debrailling of lessons and handouts, examinations and other
academic literature
iv)
Repair and maintenance of braille machines
v)
Co-ordination of purchase of braille papers from dealers
vi)
Preparation of a roster of voluntary readers for the students for both recording and
private studies
vii)
Liaising with the Disability Services Office, the University Library and the Kenya
Society for the Blind to co-ordinate tapping existing resources and delivery and
diversification of services for the blind.

2.3 The Directorate of Health Services
(i)
Health services are provided by the Directorate of Health Services to staff and
students. The Health facility on the Main Campus is located on Mali Road,
directly opposite the Transport Yard. The Satellite Campuses have units offering
similar services.
(ii)
The services offered are essentially out-patient in nature.
(iii) Only regular students who are in session and duly registered for the trimester and
have a valid student identity card will receive medical care. DSVOL students are
expected to have made arrangements for their medical cover. Those who may
need medical services while in session are welcome to pay for such services and
can call 020 503836 in case of an emergency.
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2.4 Directorate of Alumni Programmes
The Directorate of Alumni is charged with the responsibility of establishing and
enhancing contact between Kenyatta University and former students. KU lays a high
premium on engaging its alumni in the planning and enhancing of the facilities and
programmes. Contact: Director 020 870 4318 or Ext 4318

2.5 Directorate of Community and Outreach Programmes (COEP)
The Directorate was initiated in August 2007 to assist the University in accomplishing its
mission of service to humanity. It is located along Uganda Crescent. It provides an
opportunity to students for interaction for a better understanding of societal issues
through hands-on-experience and information. COEP is involved in community based
projects, KU-Equity Bank Students’ Community Services Programme, youth training
programme and response to national crisis. Students on vacation undertake projects
related to contemporary issues in society e.g. promotion of HIV/AIDS awareness,
awareness of drugs and substance abuse, peace building and conflict resolution, food and
nutritional security, environmental conservation and management, income generating
projects, basic financial skills, human development tasks in relation to community
service, volunteerism, gender mainstream in community service, extension and
communication skills, motivational talks in school, peer pressure and self worth among
others. Contact: Director 020 870 4220 or Ext 4220
2.6 Centre for Career Development and Placement (CCDP)
The Centre, located on the first floor of BSSC, provides guidance and counseling in
matters related to career choice, decision-making and development. It arranges talks,
workshops, and seminars on careers where students are addressed by professionals in
different fields and employers. It imparts skills and cultivates confidence that are vital in
career development, job-acquisition and in actual working situations. The centre is
mandated by the University to oversee attachment programmes by advising and linking
students to relevant institutions. The centre serves as the liaison between the attachment
partnering institutions and KU. Final year students are asked to deposit their biodata with
the Centre to facilitate easy contact with prospective employers.
Contact: Director 020 870 4480 or Ext 4480
2.7 Directorate of Catering Services
The office of the Director, Catering Services is located in the Western Zone, next to the
Western Mess. The Department is charged with the responsibility of co-coordinating the
catering services in the different eateries in the University. Of special concerns is the
provision of affordable and quality meals for regular students in the messes. For DSVOL
students, special arrangements are usually put in place to have one or two eateries
operating over the weekends when you come for face-to-face tutorials, CATs and
examinations at your cost. Contact: Director 020 870 4442 or Ext 4442
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2.8 Aids Control Unit (ACU)
ACU offers training in peers education and reproductive health. The vision is to have an
HIV/AIDS free Africa while the emphasis is to create a movement of caring community
amongst students that make informed and responsible choices with regards to life and
HIV/AIDS. Feel free to visit the unit whenever you are in campus. Contact: Director
020 870 3833 or Ext 3833
2.9 Wellness Centre
The Wellness Centre is headed by a Director, whose office is located on the first floor of
the BSSC. The Centre offers the following programs and services: Individual, Group,
marital, pastoral and industrial counselling; therapeutic skills, Empowerment and
psychological related community programs; ,training programs; Alcohol Anonymous
(AA) support groups; Career guidance and Academic counselling and Networking,
Creating partnerships with health related organizations among others. . Contact:
Director 020 870 4485 or Ext 4485
2.10 The Kenyatta University Directorate of Disability Services
Kenyatta University aims is to provide an environment where there is equality of
opportunity and where Persons with Disabilities (PWD) can enjoy a quality experience
while studying or working in the University. Among other things, and in liaison with
other offices, the Directorate is mandated:
(i)

To coordinate and facilitate comprehensive quality services to students and staff
with disability.
(ii)
To sensitize the University community on matters affecting persons with
disabilities.
(iii) To combat all forms of discrimination/ harassment against persons with
disabilities.
DSVOL students with disabilities are encouraged to discuss their needs with this
directorate for appropriate assistance.
Contact: Director 020 870 4457 or Ext 4457
2.11Student Computer Centre
The Student Computer Centre is located behind 8.4.4 complex and directly opposite the
new School of Education and Lifelong Learning building. For regular students, the centre
offers the following services: Internet services, KU email, timetabling, Smart Card
personalization and issuing, computer access ( for research, assignment, data capture)
resetting student portal passwords, computer training practical’s, lecture online
evaluation, student registration centre (Student activation, Registration of units) and
access to lecture notes from the KU e-portal. For DSVOL students, it is an orientation
centre from where you will be trained on how to use your tablets and engage in various
online activities.
Contact: 020 870 3112/3113/3114/3115/3110/3111
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2.12 The Business Student and Services Centre (BSSC)
This is a modern student services facility which provides offices for most of the student
support services and student-based activities in the University. The BSSC houses
the
following offices;
a)
Office of the Director, Student Affairs
b)
Wellness Centre
c)
Cyber café
d)
Computer Labs
e)
Mentoring Programme
f)
Career Development and Attachment
g)
Banking Services (Equity and National)
h)
Food courts
i)
Kenyatta University Student Association (KUSA)
Adjacent to it is the modern and spacious Kenyatta University Amphitheatre which is
used for conferences and creative performances.
Contact: BSSC Administrator 020 870 4472 or Ext 4472
2.13 Library Services
(i)
Kenyatta University Post Modern Library is situated on Chancellor’s Road off
Kenya Drive. Kenyatta University Library plays a very central role in learning,
teaching and research in the University. This is done through the provision and
dissemination of personalized and specialized information service for academic
excellence, quality education and innovative research.
(ii)
The Library system is composed of the Main Library (The Post Modern Library)
with a seating capacity of over 6000 users and outlying Campus Libraries. It
holds a large collection of both print and electronic information resources. The
print resources consist of journals and magazines, and over 400,000 volumes of
books and bound periodicals. In addition, the library subscribes to over 20
electronic databases which offer users full text electronic scholarly journal
articles. It also has a rich collection of e-books accessible online.
(iii)
The Library offers various services to all users, including those with special needs
such as the visually impaired and physically challenged. The services include
Lending, Reference and Information Service, User Information (SDI), Binding
and Photocopying Services. More information on the Post Modern Library can be
found under www.ku.ac.ke/library.
Contact: PML Information Desk 020 870 3250/3251
2.14 Chandaria Business Innovation and Incubation Centre
The Chandaria Business Innovation and Incubation Centre (Chandaria-BIIC) is located in
Kenyatta University, off Thika Super Highway, on Kenya Drive, next to Kenyatta
University's Main Gate. The Centre is a fast growing business incubation and innovation
hub. Chandaria-BIIC was launched in July 2011 to support new and innovative ideas
from Kenyans. The centre accomodates both KU students and other Kenyans in need of
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support. It also promotes a culture of innovation among Kenyan youth through various
programmes and a platform to provide solutions to challenges facing various industries.
In line with Kenya's Vision 2030 and Kenyatta University's current Strategic and Vision
Plan, Chandaria-BIIC focuses on supporting up to 120 Start-ups per year (70% Kenyatta
University students and 30% Non- KU). It aims to blend applied research with innovation
and establishment of start-ups as well as predispose Kenyatta University students and
Kenyans in general towards being job creators rather than job seekers.
Contact: Director 020 870 3870 or Ext 3870

2.15 Centre for International Programmes and Collaboration
The Centre for International Programmes and Collaboration (CIPC) established to
facilitate linkages and partnerships with educational institutions and other organizations
locally and internationally and to promote international student and staff exchange, joint
research, teaching, capacity building, conferences/workshops and cultural exchanges. It is
located in the Directorates Complex, 3rd Floor Room 306 Contact: Director 020 870
3850 or Ext 3850

2.16 Student Safety and Security on Campus
Kenyatta University is committed to the provision of security and safety to all the
students on campus, together with the rest of the members of the KU Community.
Kenyatta University has a Security Department headed by a Director, Security Services,
for effective and efficient functioning. The Security Department is manned by a
motivated and professional workforce who is responsive to the safety and security needs
of a fast growing University.
(i)
It has to be emphasized, however, that individual students take personal
responsibility in ensuring their own security by being diligent and prudent.
(ii)
The University has a student safety and security policy, which outlines, among
others, the role of the student in relation to the state law, student security in
laboratories and the lighting system of the campus, (See the Student Safety and
Security Policy for further details).
Kenyatta University students, staff and visitors can call the University Security
Directorate at 0723772305 to report a crime, emergency, or suspicious
activity. (Dial 0725471487 for emergencies requiring Emergency Responders)
2.17 The Safety and Security of Non-Resident Students
While on Campus during day, Commuter or Non-Resident students shall be guided by the
Rules and Regulations governing student life on Campus. These include the regulations
covered in this Student Safety and Security Policy.
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Most, but not all, of these non-resident students, however, stay in environs neighboring to
the University. These are generally safe for student residence and are occasionally
patrolled by the University Security Personnel.
However, the highest responsibility for the safety and security of the individual student
lies in his/her own hands. The habits and character of an individual have a lot to do with
his/her safety levels.
It is therefore incumbent upon every student residing outside the compound to:
(i)
Avoid staying out late in the night.
(ii)
Be in the company of some friends if one must be out late.
(iii) Avoid drunkenness and socializing in public places whose security cannot be
determined.
(iv)
Apply discretion in all circumstances.
If you feel you may be in any kind of danger, call these University Rapid
Response Numbers: 0723 772 305; 0786 401 124
Note: The Law of the Land is fully operational outside the University premises,
and must be adhered to by all citizens, students included.
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3.0

INFORMATION ON ACADEMIC MATTERS
The primary objective of enrolling at Kenyatta University is to study and graduate on
schedule. Consequently, it is a crucial responsibility for the student to take their studies
seriously by interacting online, attending orientation, face-to-face tutorials and taking
CATs and examinations.
3.1
(i)

(ii)

(i)

Virtual and Open-Learning
This mode uses a mix of delivery systems in the delivery of course content.
Modules are interactive and are augmented by face-to-face tutorials, radio
broadcasts, online facilitation, TV-broadcasts, lab-based practicals, field course,
practicum, and attachments.
This programme is coordinated by the Digital School of Virtual and Open
Learning (DSVOL). The programmes range from certificate through diploma to
first degree, Masters and PhD. This mode provides learning opportunities for
students at their convenience in terms of time and geographical location. The
mode is most convenient for people who have busy work schedules and who
may therefore not have time for regular face-to-face programmes.
Besides the face-to-face tutorials, the DSVOL programmes are facilitated online
through a Learning Management System (LMS) for purposes of enhancing
access and quality of education to both local and international students. The
LMS enables students to access and submit assignments, interact through
discussion forums, online chats, wikis among other interactive activities. The
learning materials are provided through the LMS platform and live interconferencing lecture sessions.

3.2
Programmes Offered in Kenyatta University
Kenyatta University is structured into eighteen Schools offering various Certificates,
Diplomas, Degrees and Postgraduate courses as shown below. Not all programmes are
offered in the DSVOL.
3.2.1School of Agriculture and Enterprise Development
Undergraduate Programmes
Bachelor of Science (Crop Improvement and Protection)
Bachelor of Science (Agriculture science and Technology)
Bachelor of Science (Agribusiness Management & Trade)
Bachelor of Science (Agricultural Resource Management)
Bachelor of Science (Dry Land Agriculture and Enterprise Development)
Bachelor of Science (Animal Production and Health Management)
Diploma in crop Improvement
Postgraduate Programmes
Master of Science (Integrated Soil Fertility Management)
Master of Science (Land and Water Management)
Master of Science (Animal Nutrition and Management)
Master of Science (Dryland Agriculture)
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Master of Science (agronomy)
Master of Science (Plant Breeding)
Master of Science in Crop Protection (Entomology)
Master of Science in Crop Protection (Plant Pathology)
Master of Science (Seed Technology and Trade)
3.2.2 School of Applied Human Sciences
Undergraduate Programmes
Bachelor of Science (Fashion Design and Management)
Bachelor of Science (Community Resource Management)
Bachelor of Science (Sports Science)
Bachelor of Science (Recreation and Sport Management)
Bachelor of Science (Exercise and Sport Science)
Bachelor of Science (Leisure & Recreation Management)
Bachelor of Science (Foods, Nutrition and Dietetics)
Diploma and Certificate Programmes
Diploma in Nutrition and Health
Diploma in Sports Administration and Management
Certificate in Sports Administration and Management
3.2.3 School of Business
Undergraduate Programmes
Bachelor of Commerce
Diploma and Certificate Programmes
Diploma in Business Management
Diploma in Human Resource Management
Diploma in Monitoring and Evaluation
Diploma in Project Management
Diploma in Marketing
Postgraduate Programmes
Executive Masters of Business Administration (EMBA)
Master of Business Administration (MBA)
Master of Science (Finance)
Master of Science (Marketing)
Master of Science (Human Resource Management)
Master of Science (Entrepreneurship Development)
MBA (Project Monitoring and Evaluation)
Doctor of Philosophy (PhD) in Business
3.2.4 School of Economics
Undergraduate Programmes
Bachelor of Economics
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Bachelor of Economics & Finance
Bachelor of Economics & Statistics
Postgraduate Programmes
Master of Economics (Cooperation and Human Development)
Master of Economics
Master of Economics (Policy and Management)
Master of Economics (Environment)
Master of Economics (Finance)
Master of Economics (Health)
Master of Economics (Development)
Master of Economics (International Trade & Finance)
Postgraduate Diploma in Economics
Master of Economics (Econometrics)
PhD in Economics
3.2.5 School of Education
Undergraduate Programmes
Bachelor of Education (Science)
Bachelor of Education (Arts)
Bachelor of Education (Library Science)
Bachelor of Library and Information Science
Bachelor of Education (Special Education)
Bachelor of Education (Home Economics)
Bachelor of Education (Early Childhood Education)
Diploma and Certificate Programmes
Diploma in Early Childhood Care and Education
Diploma in Primary Teacher Education
Diploma in Public Relations
Diploma in School Management,
Diploma in Special Needs Education
Diploma in Guidance and Counseling
Diploma in Clinical Child Neuropsychology
Diploma in Educational Leadership and Management
Diploma in Teaching of the 3 R’s (Reading, Writing and Arithmetic)
Certificate in Early Childhood Development Education
Postgraduate Programmes
Postgraduate Diploma in Health Education
Postgraduate Diploma in Early Childhood
Postgraduate Diploma in Social Science Research
Master of Education (Early Childhood Studies)
Master of Education (Educational Research, Evaluation and Assessment)
Master of Education (Educational Psychology)
Masters of Education
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Masters of Science (Physical Education)
Master of Education (Guidance and Counselling)
Master of Library and Information Science
Master of Science (Records Management and Archives Administration)
Doctor of Philosophy (Educational Psychology)
Doctor of Philosophy (Early Childhood Studies)
3.2.6 School of Engineering and Technology
Undergraduate Programmes
Bachelor of Science (Computer Engineering )
Bachelor of Science (Computer Science)
Bachelor of Information Technology
Bachelor of Science (Electrical &Electronic Engineering)
Bachelor of Science (Biomedical Engineering)
Bachelor of Science (Mechanical and Manufacturing Engineering)
Bachelor of Science (Energy Engineering)
Bachelor of Science (Civil Engineering)
Bachelor of Science (Biosystems & Agricultural Engineering)
Bachelor of Science (Petroleum Engineering)
Bachelor of Science (Water Engineering)
Diploma and Certificate Programmes
Diploma in Information Technology
Diploma in Computer science
Diploma in Computer Engineering
Postgraduate Programmes
Master of Science (Renewable Energy Technology)
3.2.7 School of Environmental Studies
Undergraduate Programmes
Bachelor of Environmental Education
Bachelor of Environmental Science
Bachelor of Environmental Studies (Community Development)
Bachelor of Environmental Studies (Planning and Management)
Postgraduate Programmes
Master of Science (Climate Change and Environmental Sustainability)
Master of Environmental Planning and Management
Master of Environmental Studies (Agroforestry and Rural Development)
Master of Environmental Studies (Community Development)
3.2.8

School of Medicine

Undergraduate Programmes
Bachelor of Medicine and Bachelor of Surgery (MBChB)
24

Bachelor of Pharmacy (B. Pham)
Bachelor of Science (Medical Laboratory Science)
Master of Science (Infectious Disease Diagnosis)
3.2.9 School of Hospitality and Tourism
Undergraduate Programmes
Bachelor of Science (Tourism Management)
Bachelor of Science (Hospitality Management)
Bachelor of Philosophy in Hospitality and Tourism management
Diploma and Certificate Programmes
Diploma in Hospitality Management
Diploma in Tourism Management
3.2.10 School of Humanities and Social Sciences
Undergraduate Programmes
Bachelor of Arts
Bachelor of Arts (Psychology)
Bachelor of Policy Studies
Bachelor of Arts (Public Policy & Administration)
Bachelor of Arts (Counseling Psychology)
Bachelor of Arts (Gender and Development Studies)

Diploma and Certificate Programmes
Diploma in Crime Management and Prevention.
Diploma in Disaster Management
Diploma in Japanese Language and Culture.
Diploma in Gerontology (Study of Aging)
Certificate in intensive English
Certificate in one of the following languages;
Japanese
German
French
Postgraduate Programmes
Postgraduate Diploma Programme in Translation Studies
Master of Arts (English and Linguistics)
Master of Arts (Applied Linguistics)
Master of Arts (Community Development)
Master of Arts (Teaching French as a Foreign Language)
Master of Arts (Sociology)
Master of Arts (Political Science)
Master of Arts (Peace and Conflict Management)
Master of Arts (Diplomacy and international Relations)
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Master of Arts (Gender and Development Studies)
Master of Arts (Archaeology)
Master of Arts (History)
Master of Arts (Economics and industrial Geography)
Master of Science (Biogeography)
Master of Science (Climatology)
Master of Science (Geomorphology)
Master of Arts (Geography of Marketing)
Master of Arts (Transport Geography)
Master of Arts (Urban and Regional Planning)
Master of Arts (Population and Settlement Geography)
Master of Arts (Hydrology and Water Resources)
Master of Arts (Integrated Watershed Management)
Master of Arts (Kiswahili)
Executive Master of Arts (Public Policy and Administration)
Master of Arts (Public Policy and Administration)
Master in Teaching French as a Foreign Language
PhD in all the above areas
3.2.11School of Law
Bachelor of Laws
3.2.12School of Pure and Applied Sciences
Undergraduate Programmes
Bachelor of Science (Telecommunication and Information Technology)
Bachelor of Science
Bachelor of Science (Actuarial Science)
Bachelor of Science (Statistics and Programming)
Bachelor of Science (Coastal and Marine Resource Management)
Bachelor of Science (Analytical Chemistry with Management)
Bachelor of Science (Pure Physics)
Bachelor of Science (Applied Physics)
Bachelor of Science (Industrial Chemistry Management)
Bachelor of Science (Mathematics and Computer Science)
Bachelor of Science (Biochemistry)
Bachelor of Science (Biotechnology)
Bachelor of Science (Microbiology)
Bachelor of Science (Conservation Biology)
Bachelor of Science (Forensic Science)
Bachelor of Science (Molecular and Cell Biology)
Diploma and Certificate Programmes
Diploma in Forensic Science
Postgraduate Programmes
26

Postgraduate Diploma in Forensic Science
Master of Science (Chemistry)
Master of Science (Pure Mathematics)
Master of Science (Applied Mathematics)
Master of Science (Social Statistics)
Master of Science (Applied Analytical Chemistry)
Master of Science (Physics)
Master of Science (Electronics and Instrumentation)
Master of Science (Biostatistics)
Master of Science (Environmental Microbiology)
Master of Science (Biochemistry)
Master of Science (Medical Biochemistry)
Master of Science (Biotechnology)
Master of Science (Industrial Microbiology)
Master of Science (Genetics)
Master of Science (Applied Medical Entomology)
Master of Science (Aquatic Ecology)
Master of Science (Animal Ecology)
Master of Science (Fisheries)
Master of Science (Developmental Biology)
Master of Science (Applied Marine and Coastal Resources Management)
Master of Science (Immunology)
Master of Science (Applied Parasitology)
Master of Science (Plant Ecology)
Master of Science (Developmental Botany)
Master of Science (Ethnobotany)
Master of Science (Plant Taxonomy)
Doctor of Philosophy in various programmes
3.2.13 School of Visual and performing Arts
Undergraduate Programmes
Bachelor of Arts (Fine Art)
Bachelor of Arts (Theatre Arts)
Bachelor of Arts (Theatre Arts and Film Technology)
Bachelor of Music (Technology)
Bachelor of Arts (Film Technology)
Bachelor of Arts (Music)
Bachelor of Music
Diploma and Certificate Programmes
Diploma in Music
Diploma in Fine Art
Diploma in Film and Theatre Arts
Certificate in Film and Theatre Arts
Certificate in music
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Postgraduate Programmes
Master of Music (Performance)
Master of Music Arts (Composition)
Master of Music Education
Master of Music Arts (Performance)
Master of Arts (Fine Arts)
Doctor of Philosophy in the above areas
3.2.14 School of Public Health
Bachelor of Science (Environmental Health)
Bachelor of Science (Health Records and Information Management)
Bachelor of Science in Population Health
Bachelor of Science (Health Services Management)
Bachelor of Science in Occupational Health and Safety
Bachelor of Science (Community Health)
Diploma and Certificate Programmes
Diploma in Public Health
Diploma in Population Health
Postgraduate Programmes
Master of Science (Health Management)
Master of Science (Health Information Management)
Master of Science (Occupational Safety and Health)
Master of Science (Environmental Health)
Master of Public Health (Epidemiology and Disease Control)
Master of Public Health (Monitoring and Evaluation)
Master of Science (Reproductive Health)
Master of Science (Applied Parasitology)

3.2.15School of Architecture and the Built Environment
Undergraduate Programmes
Bachelor of Architectural Studies/Bachelor of Architecture
Bachelor of Science in Construction Management
Bachelor of Science in Real Estate Management
Bachelor of Science in Spatial Planning
3.2.16 School of Creative Arts, Film and Media Studies
Undergraduate Programmes
Bachelor of Arts (Film and Theatre Arts)
Bachelor of Arts (Film Studies)
Bachelor of Arts (Theatre Arts)
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Bachelor of Arts in Communication and Media Studies
Certificate and Diploma Programmes
Certificate in Film and Theatre Arts
Diploma in Film and Theatre Arts
Diploma in Digital Animation
Postgraduate Programmes
Master of Arts ( Film Studies)
Master of Arts (Theatre Arts)
Master of Arts in Communication and Media Studies
Doctor of Philosophy ( Film Studies)
Doctor of Philosophy (Theatre Arts)
Doctor of Philosophy in Communication and Media Studies
3.2.17 School of Security, Diplomacy and Peace Studies
Undergraduate Programmes
Bachelor of Science (Military Studies)
Bachelor of Security Management and Policing Studies
Certificate and Diploma Programmes
Diploma in Security Management and Policing Studies
Diploma in Security and Correctional Science
Certificate in Security and Correctional Science
Master of Security Management and Police Studies
3.2.18 School of Nursing
Bachelor of Science(Nursing and Public Health)
Master of Science in Nursing Science
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4.0 DSVOL STUDENTS’ PROCEDURES
4.1Introduction
The aim of this section is to guide DSVOL students on the procedures required of
them right from admission to certification and even beyond. This is because DSVOL
students are separated from the University and lecturers physically and may
therefore need a guide that acts as a reminder of what to do, when, where and how.
Whereas some of the details in this section may also apply to regular students, some
sections are only for DSVOL students.
4.2 Admission and Registration
A Set of joining instructions documents (Forms KU 1 – 6) for each newly admitted
student is sent/posted to the Student before the beginning of the academic year. These
documents duly completed must be submitted by the student to the office of the
Registrar (Academic) and must be received at the office by the set deadline. A new
student, on written request to the Registrar (Academic), may be allowed to postpone
his/her admission for a maximum period of two academic years.
4.3 Registration
Upon reporting, each student will be expected to be registered as a student of Kenyatta
University. Registration will be done at a specified venue and students will be expected
to provide the following documents for verification:
(i)
Original copies of letters offering them admission into the University.
(ii)
Original and photocopies of their KCSE certificates/ results slips
(iii) Original National Identification Card
The Campus vue that is used for registration is connected to the Moodle platform where
learning occurs. As soon as a student has paid fees and registered, content in the various
units registered for is uploaded automatically into their tablets. Although a student
admitted into a degree programme in DSVOL is expected to remain registered in every
trimester until completing the programme, there is flexibility allowed depending on the
needs and circumstances of a student. If a student who has paid fees and registered
wishes to be away for the trimester, they must write and get approval from the Registrar
(Academic) within the stipulated timelines. They must also report back to the same
office when they are ready to continue. The response to the application will be copied to
the Dean of the School as well as Students Finance. Students are advised to proceed only
after receiving a response from the Registrar (Academic).
4.4
a)

b)

Registration for each Trimester
DSVOL operates on a trimester basis. There are three trimesters in each
academic year. A student is required to register for a trimester he/she is taking
units
Registration for each trimester entails the following:
 Picking of Units from a catalogue that is placed on the DSVOL website
 A student is allowed a maximum of 6 units for undergraduates and 4 for
post-graduates.
 Payments of fees
 Registration of units online
30

c)

Registration for each trimester must be completed within the DEADLINES set
by the Registrar (Academic).
Note : First time students in DSVOL are assisted to register online in their regional
centres but must register themselves online in subsequent trimesters.
4.5 University Fees
All students shall pay the following statutory fee per academic year as approved by
Senate from time to time: Tuition; Registration; Examination; Activity; Identification
Card; Caution Money (payable once); Library fees and KUSA subscription. The total
fees payable will be indicated in the letter of admission.
4.6 Mode of Payment
All payments are to be made through deposits in a Kenyatta University account.
1.

National Bank of Kenya,
Kenyatta University Branch,
A/c no. 01003059150801
P.O. Box 1688-00232 Ruiru, Kenya.

2.

Equity Bank
Kenyatta University Branch,
A/c no. 0180290518859
P.O. Box 75104-00200, Nairobi, Kenya.

3.

Co-operative Bank of Kenya,
Ruiru Branch,
A/c no. 01129062461400
P.O. Box 48231-00100, Nairobi Kenya.

4.

Family Bank
Githurai Branch,
A/c no. 045000023316
P.O. Box 74145-00200, Nairobi, Kenya.

After depositing the money in the above accounts, pay-in-slips must be presented to the
cashier, Kenyatta University, for issuance of official receipt. The University WILL
NOT accept cash, personal cheques, institutional cheques, money or postal orders
or even M-pesa.
4.7
Orientation
Once registered, DSVOL students attend orientation as per the DSVOL calendar of activities
per trimester which is usually posted on the DSVOL website. The orientation is usually
conducted at the main campus and in Embu, Mombasa and Kisumu centres. Orientation is
usually done twice every trimester. The students are socialized on among other things ODEL
requirements and basic skills, general programmes requirements, Examinations and where they
can come for tablets’ repairs and any other relevant assistance during and after the course. The
students are also told whom to contact in case they need overall course support. The units being
offered also have the facilitators’ contact details for more support during online interactions
The primary objective of orientation is to familiarize the new students with the general course
requirements, expectations, rules and regulations. Tablets are also issued to those that may not
have picked them.The program mainly comprises the advisory and welcome speeches by the
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Dean DSVOL, Coordinators of the various sections and E-learning staff. The new students are
informed and advised on among other things;
4.7.1 Face-to-face and Practical Tutorials
These are conducted as per the DSVOL calendar of events. The main purpose of face to
face tutorials and practicals is to give guidance to students, reiterate the most important
course elements, clarify concepts that may be difficult and support students’ learning.
Students also meet their classmates and lecturers physically and this enhances a sense of
belonging and later interactions.
4.7.2 Withdrawal from a Unit
A student who wishes to substitute / withdraw from a unit will do so within one month
of registration of the trimester by completing withdrawal forms which are issued by
DSVOL regional centres. Failure to withdraw officially will lead to grade E at the end of
the trimester. The grade “E’’ will be awarded zero (0) score and will be included in
calculating the final trimester cumulative average score.
4.7.3 Unit Load
i)

A student shall take a minimum of three and a maximum of six units per
trimester. The number of units includes retakes and / or re-retakes where
applicable.
ii)
Flexibility on the number of units to register for is allowed depending on a
students’ unique needs as long as they do not exceed six.
iii)
It is however important that students start with prerequisite units before
registering
for higher level units or the next one in the series.
4.7.4 Auditing a Unit
A student may audit a unit with permission from the Registrar (Academic). The said unit
will be reflected in the registration form.An audited unit will not be examined but it will
be reflected in the result slip and transcript as follows: Audited – AS. An audited unit
will not be converted to a regular unit.
4.7.5 University Examinations’ Regulations
All units shall be examined at the end of the trimester in which they are taken. The
examinations will be at the regional centres. It is important for students to do CATS and
Examinations in the centres where they registered. In the event that one wants to change
venue, this intention must be put in writing and submitted to DSVOL Examinations
coordinator at the various centres on the day of the first CAT or examination. Those
outside the country must liaise with DSVOL Examination coordinator at the main
campus for necessary guidance regarding where to do examinations from. Only those
students who are duly registered shall be allowed to do examinations. Students are
expected and strongly advised to attend face-to-face tutorials and practicals as well as
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interact online with peers and facilitators in the various online activities in order to pass
a unit.
Examinations shall consist of sit-in Continuous Assessment Tests (CATs) and online
activities which shall contribute 30% and University Examinations which shall
contribute 70%. However, where sit-in CAT marks are greater than 30%, this will be
specified in such programmes. Sit-in CATs and online activities are compulsory and
failure to do them shall lead to fail in the unit. Where a course is solely of practical
nature, it may be examined wholly by continuous assessments and /or practical
assessments. Class attendance shall not be a requirement to complete the course.
The pass mark, except in specified and uniquely acceptable programmes, shall be 40%
for undergraduate students and 50% for post-graduate students. For example, in the
School of Medicine, the pass mark shall be 50%.
NOTE: Students are strongly advised to familiarize themselves with the
requirements of each programme they register for.
4.7.6 Examination Grading
Each unit shall be marked out of 100. The marks shall be translated into literal grades as
follows: A = 70 and above
B = 60 – 69
C = 50 – 59
D = 40 – 49
E = 0 – 39
4.7.7 Incomplete
Letter (I) representing incomplete grade, is used at the end of the trimester only and is
not used during the withdrawal period. It is assigned to a student who, because of
reasons acceptable to the Senate is unable to sit the final examination, and whose
work is in good standing. The student is allowed to take the examination when it
is next offered.
The grade (I) will be considered failing if the work is not made up by the next relevant
examination sitting. After this period the (I) will be changed to failing grade “E”
i.e. =
Zero score.

4.7.8 Retake
(i) A student who fails up to half the units taken in any one trimester will be allowed
to re-take the failed units when they are next offered. However, if the failed units
are pre-requisites for other advanced courses, they must be passed before the
student enrolls in other unit(s) in the series.
(ii) No retaking of units is permitted after degree classification has been done.
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(iii) No student will be allowed to retake passed unit(s) for the purpose of improving
the grade.
(iv) Failed units when retaken will be graded as those of normal examination units.
(v) No student will be allowed to retake a course/unit more than twice.

4.7.9 Academic Warning
A student who fails in more than half of the units taken in any one trimester shall be
given an Academic Warning (AW) by the respective Dean of School upon the
recommendation of the Senate.
4.7.10 Discontinuation on Academic Grounds
a)
b)

c)

A student who fails in ALL UNITS in any one trimester will be discontinued.
A student whose cumulative failures after an academic warning from the
previous trimester are more than half the units taken in two consecutive
trimesters will be discontinued.
Appeal against discontinuation will be addressed to the Vice-Chancellor.

4.7.11 Practicum, Attachment and Teaching Practice
Practicum, attachment and Teaching Practice are a must for students taking degree
programmes where they are required. While away on these courses, KU students are
expected to conduct themselves in a manner befitting the good image and name of the
university. Sufficient evidence of misconduct shall lead to appropriate disciplinary
measures.
4.7.12 Examination Irregularity
A student who is involved in any examination irregularity shall be suspended
immediately by the Registrar (Academic) upon receipt of an incident report pending
appearance before the Students’ Disciplinary Committee.
The following constitute examination irregularities:
a)
Passing or receiving verbal, written or electronic communication (relevant to the
examination) to or from other candidates or any other source during the
examination.
b)
Unauthorized possession of used or unused examination answer booklet(s)
outside the examination room or unauthorized possession of used or unused
examination answer booklet(s) inside the room, other than the one issued during
that particular examination.
c)
Possession / having any unauthorized written, graphic or recorded material or
otherwise in the examination room.
d)
Copying and / or referring to other candidate's answer booklets or any other
source e.g. parts of the body, clothing etc
e)
Possession of any notes recorded on paper, parts of the body or clothing.
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f)
g)
h)

i)
j)
k)
l)
m)
n)
o)
p)
q)
r)
s)
t)
u)
4.7.13
i)

ii)

Possession and /or use of mobile phone, i-pods, electronic note book or any other
unauthorized electronic gadget(s) or source inside the examination room.
Returning examination answer booklets with written answers after the
examination.
Plagiarism, i.e. falsely accessing another person's work and appending one's
name and signature, claiming it to be one's own. This includes but not limited to
copying other candidate(s) written, published or unpublished materials.
Disrupting the conduct of examination.
Destroying evidence pertaining to examination irregularity.
Failure to write one’s registration number or deliberately writing the wrong
registration number on the answer booklet.
Presenting oneself for an examination in a unit in which one is not registered for.
Claiming for marks in a unit one knows he/she did not register for and/or sit for
the examination.
Writing on the examination question paper.
Reading from other candidate’s answer script or question paper
Permitting any other candidate to read or copy from one’s examination scripts.
Impersonation of other candidates or being impersonated during examination.
Deliberate failure or refusal to hand in the examination script at the end of the
examination.
Assaulting and /or threatening an invigilator in the course of his/her duty.
Involvement in and /or tampering with examination data.
Any other offence that is deemed to constitute an examination irregularity.
Penalties
A student who is caught involved in any examination irregularity shall be
suspended immediately by the Registrar (Academic) upon receipt of instant
report, pending appearance before the Student Disciplinary Committee.
Any student found guilty of an examination irregularity by the students’
disciplinary Committee shall be discontinued.

4.7.14 Appeals on Discontinuation Due to Examination Irregularity
Any student who is discontinued due to involvement in an examination irregularity can
appeal to the Vice-Chancellor against the discontinuation and such appeals shall attract a fee of
Kshs. 1000.
4.7.15 University Results Slips and Transcripts
i)
At the end of each trimester, students can download results slips from their
portals. The grades and AVERAGE Scores (CAS) will have the following letters
indicated:
Pass
- P
Academic Warning - AW
Incomplete
- I
Withdrawal
- W
Auditing
- A
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Retake
- R
Re-Retake
- RR
Discontinuation
- DISC
ii)
Provisional results will be released by the respective Deans of Schools after the
School’s Board of Examiners’ meeting, pending approval by the Senate.
iii)
Transcripts for continuing students will be issued at a fee of KShs. 200.00.
iv)
Upon application by the student to the Registrar (Academic) after graduation, a
transcript will be issued free of charge.
4.7.16

Degree Classification
a)
b)
c)

4.7.17

The final classification/award of a degree/diploma/certificate will be based on all
the required Units (core and electives) taken during the programme.
The total number of units required for classification/award may vary from one
School to another.
The final classification will be based on the cumulative average percentage score
as follows, where applicable.
70% and above
- First Class Honours
60% - 69%
- Upper Second Class Honours
50% - 59%
- Lower Second Class
40% - 49%
- Pass
0 – 39%
- Fail

Letter of Completion/Award
Upon a written request to the Registrar (Academic), a letter of completion/award will be
issued before Graduation to a student who has completed his/her studies, has been
approved for graduation by the University Senate and met the entire financial obligation
to the University.

4.7.18

Graduation
i)

ii)

Only students who have completed and passed all the required number of units
including practicum, and have fully met their financial obligations to the
University, shall be allowed to graduate.
A student who intends to graduate should apply to the Registrar (Academic).

4.7.19 Opportunities for Further Studies
The University offers opportunities for further studies as advertised from time to time by
the respective schools. However, further enquiries about post-graduate programmes can
be made to the Dean, Graduate School.
4.7.20 Convocation/Alumni
Membership of Kenyatta University Convocation is open to all persons who become
graduates of Kenyatta University including honorary graduates. Kenyatta University
convocation has two main objectives:
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i)

ii)

Maintain contact with the Kenyatta University Alumni, informing them of the
University’s programmes with the hope that they will assist Kenyatta University
in fulfilling its education goals.
Encourage members to continue their University friendships after graduation
through social reunion activities. Active membership is maintained through
payment of regular convocation fees.

4.7.21 Books and Accessories
DSVOL has content in various programmes uploaded onto the Moodle platform but
students can augment the content with other resources. Some e-resources may also be
found at the Post-Modern Library that can be accessed through the link
http://library.ku.ac.ke/
Where necessary, a student will be expected to purchase books and other accessories as
per their programme requirements.

37

5.0 CONTENT DEVELOPMENT SECTION

This section works with the chairpersons of the departments to oversee content development in
all modules for the Digital School. The section mandate is to ensure that all programmes
offered in the Digital School have their contents uploaded in the Learning Management System
and students’ tablets.
5.1 Content
Content refers to course materials. In Open Learning mode of study, the course materials are
presented as interactive modules. An Interactive module is a set of learning opportunities
organized in well-defined lessons which contains the elements of instruction, specific learning
outcomes, teaching/learning interactive activities and evaluation using criterion-referenced
measures.

5.1 Learning management System (LMS)
5.1.1 Introduction

This is the platform we use to deliver content to students. For Kenyatta University, Moodle
platform is used.
5.1.2 Procedure to log in and get learning content
1. Register your units as guided by the Digital School Catalogue. Registration is done on
the students’ portal – http://portal.ku.ac.ke. Procedure for unit registration can be found on
the Kenyatta University knowledge database at https://support.ku.ac.ke/
2. Visit KU learning Management System at kusoma.ku.ac.ke/lms/
3. Log in using the login details provided
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4. All the units registered for will be listed under courses
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5.4 Communication
Digital school also engages its students with various communication Channels as discusses
below:
5.4.1The Digital School web site.
The website can be accessed as follows:
a) Type the address http://www.ku.ac.ke/ on the URL
b) Scroll and Click on View schools as shown below:

c) Click or tab Digital School as shown below:

d) Scroll to Important notices where Digital School communicates to all students
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5.4.2 Use of Digital School Chatroom
Procedure for using a chatroom
a) Open the Digital school website as guided in part (i) above
b) Scroll to the bottom of the website page as shown

c) Click on the chatroom and register your details
d) Communicate/chat with a Digital School Representative
5.4.3 Using Digital School social platforms
a) Open the Digital school website as guided in part (i) above
b) Scroll to the bottom of the website page as shown

c) Click on the Facebook or Twitter feeds to share your thoughts about your program and
a Digital School representative will be available to respond to your queries.
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5.4.4 Use of University Ticketing system
This is a system that has been provided for by the university ICT department to enable
communication between the students and the university
Procedure to use the ticketing system
a) On the browser, (Mozilla firefox, Google Chrome etc) type https://support.ku.ac.ke/
b) Follow the knowledge database on how to submit a ticket
c) Any ticket relating to Digital School is sorted out by ICT and assigned to Digital
School representative to address the student queries
5.4.5 Use of email / Use of Mobile Numbers
Students can use the Digital School emails/ Mobile numbers provided to communicate
with us. To contact us, please visit:
http://www.ku.ac.ke/dsvol/contact-us

All email address and mobile phone contacts are listed
Your responses will be given within 24 hours in case of emails

6.0 GENERAL RULES AND REGULATIONS GOVERNING STUDENT CONDUCT
AND STUDENT DISCIPLINARY PROCEDURES
6.1 Introduction
Kenyatta University students are expected to display exemplary conduct and to uphold
the good name and image of the University. To this end the students are called upon to
observe proper discipline in all areas of life; whether within or without campus,
whether in the hostels, fields, classrooms or examination rooms.
The Vice-Chancellor is mandated by the University Act to ensure proper student
conduct and cultivation of best practices on behalf of the Council. All students are
expected to conduct themselves in accordance with the rules and regulations governing
the conduct of the students. These rules and regulations are formulated in accordance
with the Kenyatta University Act, 1985 and The Kenyatta University Statutes, 2013.
These rules and regulations are also contained in the Joining Instructions Form, KU/2
which every joining student is expected to read carefully before appending their
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signature as indication of his/her commitment to abide by them during their stay at the
University.
NOTE: Being a student of Kenyatta University does not preclude one from the State
Law. Contravention of the laws of the land will be handled, in addition to the
University regulations, by the State Law organs.
6.2 Regulations Governing Student Conduct
(a) Responsibility towards University and other property
All students are expected to respect all University property, property of their fellow
students and private or public property.
It will be a serious offence for any student or group of students to damage University,
individual or public property resulting from misuse or willful destruction of such
property.
b)

Theft
 It shall be an offence for any student or group of students to engage in acts
of theft of other people’s property.
 It shall be an offence for any student or group of students to collaborate in
harboring suspicious strangers or individuals involved in theft.
 It shall be an offence for any student or group of students to be found in
possession of stolen property.

(c)

Fire Fighting Appliances
Firefighting appliances are critical for the safety of the students in the various
building in Campus. They should not be tampered with or taken away from the area
of their installation. It shall be a serious offence to interfere with, damage or
remove, other than for firefighting purposes, any firefighting appliances.

(d)

Noise
It shall be an offence against University regulations to create unreasonable noise or
behave in an unruly or rowdy manner to the disturbance or annoyance of other
occupants of University premises. This shall constitute misconduct and punishable
by the rules and regulations governing student conduct.

(e)

Affray, Physical Assault and Verbal Harassment
Behaviour that contradicts decent, civil behaviour and the rule of law, for instance
fighting or beating others, use of abusive language, and threats shall constitute
misconduct and will be punishable according to the rules and regulations governing
student conduct.

(f)


Gender-Based Harassment and Violence
It is an offence to engage in verbal harassment (personally or through various
media) against the opposite gender.
45




(g)




Similarly, forcing sexual encounter with the opposite gender by physical
coercion or rape is a serious offence.
It shall be an offence for members of the same gender to involve in sexual
intimacy.
Procession and Demonstration
It shall be a serious offence for any student or group of students, whilst within
the University, to convene, organize, participate or in any way be involved in
any demonstrations, gatherings or processions or in any ceremonies, gatherings
or demonstrations for which permission has not been obtained from the
University or Government authorities.
It shall be a serious offence for any student or group of students to organize or
participate in pickets or in any manner prevent any student or member of staff
from performing their normal duties

(h)

Incitement or Disruption of Programmes
Students issues are to be addressed through laid down framework through KUSA.
 A student or group of students who gather and address other students
without following due procedures will be breaching the University rules.
 It shall be a serious offence for a student or group of students to incite other
students or to plan for disruption or strikes with a view to interfering with
the smooth running of programmes.

(i)

Drunkenness
Whereas consumption of alcohol is not prohibited, it is to be taken with moderation
and in accordance with the National Alcohol Policy. It is thus gross misconduct to
be drunk and disorderly to disturb peace and to harass fellow students or other
people on campus.

(j)

Possession of illegal Drugs and Abuse
It is a serious offence against University regulations and the laws of the Republic
of Kenya to possess, peddle or take illegal drugs. Drastic disciplinary action will
be taken against the perpetrators.

(k)




Correspondence and Invitations of Outsiders to Student Activities
No student shall make any public statement on behalf of the Student association
or other student societies on matters affecting the University. This mandate is
reserved for the student leadership which spells out the spokesperson in
consultation with the Vice-Chancellor.
No student or group of students has the authority or capacity to invite an
outsider or outsiders for functions on campus. All such invitations to
outsiders shall be done by the Patron or School Dean in consultation with
the Director (Student Affairs) and /or the Vice Chancellor depending on
the nature of the invite.
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(l)
Notice Boards
Notice boards are official media for communication to the students and University
community by designated officers or student association officials. It shall be an offence
for students to post non official materials on the notice boards. Officials of groups
who need to post notices will do so in consultation with the Director of Student Affairs.
(m)

Abuse of Internet and Social Media
It shall be an offence for a student to abuse or misuse internet and social media
(Facebook, Twitter, among others). The Student Social Media Policy will be
applied in the event of such abuse.

(n)
Motor Vehicle
Students are not allowed to keep motor vehicles on University premises without written
permission from the Registrar (Administration). Such permission will not be given
without proof of a current driving license and a current certificate of insurance. Such
permission may be refused or withdrawn without assigning any reason thereof.
(o)
Impersonation
It shall be deemed an offence for a student to impersonate another student, or to be
impersonated by another student or person during examination process or any other
process/activity/situation.
6.3 Disciplinary procedures and Penalties over General Offences
The Vice-Chancellor is mandated by the University Act to supervise student conduct
and to correct misconduct on behalf of the Council. The Vice-Chancellor does this
through the Student Disciplinary Committee, a Senate Committee. The committee is
constituted in accordance with Section 14 (2) (f) of the Kenyatta University Act 1985;
Schedule 2.3 of the Kenyatta University Statutes, 2013.
The Student Disciplinary Committee deals with examination irregularities and all
general offences committed by students in their day to day activities. Offences that
University considers as major and / or constitute serious threat to the University are
handled by the University Council.
A student or students breaching the rules and regulations governing their conduct will
be summoned to appear before the Student Disciplinary Committee (SDC) where they
will be given an opportunity to be heard. A student will be summoned up to a
maximum of three times to appear before the SDC. Failure to honour the third summon
lead to the SDC making a decision without further reference to the student.
On general offences, the Committee will make a decision and recommend appropriate
penalties depending on the gravity of the offence (s).
The penalties will include:(i)
Letters of warning, which will be carried in the Student’s file.
(ii)
Payment of damages
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(iii) Suspension from the University for a specific Period.
(iv)
Expulsion from halls of residence
(v)
Expulsion from the University.
(vi)
A combination of any two or more of the above.
(vii) Any other penalties as the committee may deem fit.
A student not satisfied by the verdict of the Student Disciplinary Committee may
appeal to the Vice-Chancellor.
6.4 Major Offences
Some major offences may not be handled through the normal students’ disciplinary
procedure. The council shall have the right to expel a student from the University
without reference to the student when he/she commits any of the following offences
(i)
Boycotts or/and incites or forces other students to boycott lectures
(ii)
Malicious or willful damage to University property
(iii) Assault of any member of staff in the discharge of official duties
(iv)
Conviction by a Court of Law for any criminal offence, which the Council shall
deem serious enough to warrant expulsion from the University.
Note: The University may suspend a student accused of committing a general offence
pending appearance before the Students’ Disciplinary Committee if it considers such an
offence serious enough to warrant such action.

CONTACTS OF KEY UNIVERSITY OFFICES AND REGIONAL CENTRES
Registrar (Academic)
P.O Box: 43844-00100
Nairobi
Tel: +254 208703260/61
Fax: +254 20 8711575
Email: registrar-acad@ku.ac.ke
Hotline: 0731008894 or 0786335111

Dean Digital School of Virtual and
Open Learning
P.O Box: 43844-00100 Nairobi
Mobile: 0719 739 438
Tel: 020 870 3288

The Coordinator, Content Development
Mobile: 0719 739 445
Tel: 020 870 4236
Tel: 020 870 3294
Email: ddcontent-odel@ku.ac.ke
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Email:dean-dsvol@ku.ac.ke

The Coordinator, Teaching and
Quality Assurance
Mobile: 0716 208 832
Tel: 020 870 4096
Tel: 020 870 4097
Email:ddteachingdigitalschool@ku.ac.ke
http://chat.ku.ac.ke

Nairobi Center
K.U PLAZA, Haille Selassie Avenue
0710-361-413
020-870-4710
dsvolcoord-nairobi@ku.ac.ke

Embu
Ghashyam Hardware Building
S.N. Patel Road
Box 1590
0721-415-974
0701-084-866
LL.068-30327
Fax.068-30327
dsvolcoord-embu@ku.ac.ke
Mombasa
Nkurumah Road
P.O. Box 16778-80100
0722-289-422
dsvolcoord-mombasa@ku.ac.ke

http://chat.ku.ac.ke

The Coordinator, Examinations
Mobile: 0736 244 464
Tel: 020 870 3292Tel: 020 870 3293
Email:dsvolcoord-exams@ku.ac.ke
http://chat.ku.ac.k

Nakuru Center
K.U Plaza
0702-972-012
0727-844733
0736-030-605
LL. 051-2217304
Fax.051-2213172
dsvolcoord-nakuru@ku.ac.k

Kisumu
Yatin Building,
Jomo Kenyatta Highway
0702-100-073
LL. 057-2020695
Fax.057-2020695
dsvolcoord-kisumu@ku.ac.ke
Nyeri
Tabby Plaza Building,
P.O. Box 1030-10100
0722-307209
0719-186-681
LL.061-2032964
dsvolcoord-nyeri@ku.ac.ke

Kericho

Kericho Campus
Off Nakuru-Kisumu Highway
0771-223-355
020-870-4603
olilah.musa@ku.ac.ke

Garissa
Garissa National Library,
Miraa Road off Kismayu road
P.O. BOX 535 – 70100 Garissa
0723-276-408
0724-132-592
LL. 046-2103274
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Fax.046-2103274
dsvolcoord-garissa@ku.ac.ke

Security Matters
Director, Security Services
P.O Box: 43844-00100 Nairobi
Tel: +25420 8704400
Fax: +254 20 8711575
Hotline: 0725471487
Email: s.director@yahoo.com

Directorate of Disability Services
(DODS)
Nyayo Complex Drive Next to Western
Kitchen
P.O.Box 43844-00100 NAIROBI
Tel: +254 20 8710901-10 Ext.
4457,4458,4459
Mobile:+254780838293
Email: director-disability@ku.ac.ke
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