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A. REGISTERING TO THE SYSTEM (First time users) 

 

Step 1: Enter the URL: https://password.ku.ac.ke in a browser to access the 

system. Select “Domain User Login” tab and type your username (normally in 

the format lastname.firstname) and password as shown below and then click 

on the “login” button. 

 

 
 

Step 2: Once you are logged in, click on “Click here” in the popup to start 

enrollment 
 

 

https://password.ku.ac.ke/
mailto:lastname.firstname@ku.ac.ke
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Step 3: Select and answer two Security Questions. After answering the Security 

Questions, Click on “Enrol” 

 

NB: Please ensure not to forget these questions and answers. They will be asked 

every time you want to reset your password. 

 

 

 
Step 4: A message “You have successfully enrolled” is displayed. 

 

Click on “My Info” to edit your details e.g Phone Number 
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Step 5: Enter your personal details and click “update” 

 

 

 
Step 6: A message “Successfully updated the user properties” is displayed. 

 

Sign Out from the system 
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You have now successfully enrolled and updated your details in the System. 

This will now enable you to reset your Domain Username Password anytime you 

wish to. 

 

B. RESETTING A FORGOTTEN PASSWORD 

 

Step 1: Enter the URL: https://password.ku.ac.ke in a browser to access the 

system. Click on “Forgot your password?” 

 

 
 

Step 2: Type your username (normally in the format lastname.firstname) as 

shown below and then click on the “Continue” button. 

 

 

 
 

https://password.ku.ac.ke/
mailto:lastname.firstname@ku.ac.ke
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Step 3: Answer the security questions which you selected during enrollment. 

Enter the security code as displayed and click on “Continue” 

 

 
 

 

 

Step 4: Enter your new password and the displayed security code, then click 

“Reset Password” 
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Step 5: A message is displayed as shown below. 

 

 

 

 

 
 

 

 

You have now successfully reset your password. Please remember to keep your 

password secret at all times. 

 

In case of any queries or difficulties, please contact ICT Support. 

 

Ext: 3103  

Email: support@ku.ac.ke 


